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ABOUT THE COMPANY 
Keck Seng Investments (Hong Kong) Limited (ñKSIò or the ñCompanyò) and its subsidiaries and 

associated companies (together referred to as the ñGroupò).  

 

The principal activities of the Group are hotel and club operations, property investment and 

development and the provision of management services. The Group manages its businesses 

mainly in the property segment in Macau and also hotel investment segment including Holiday 

Inn Wuhan Riverside (ñHIRWò) in the People's Republic of China; Sheraton Saigon Hotel & 

Towers (ñSSHTò) and Caravelle Hotel (ñCaravelleò) in Vietnam; Best Western Hotel Fino Osaka 

Shinsaibashi (ñBWOò) in Japan; W San Francisco (ñWSFò) and Sofitel New York (ñSNYò) in the 

United States; Sheraton Ottawa Hotel (ñSOHò) and Delta Hotels by Marriott Toronto Airport & 

Conference Centre (ñDTAò) in Canada. The corporate office is located in the Central Business 

District of Hong Kong.  

 

About the report  

This Environmental, Social and Governance (ñESGò) Report is the first stand-alone report 

posted on the Companyôs website. With the report, we hope all stakeholders can better 

understand the Groupôs strategy, objective and performance of ESG. 

 

The report is available in both English and Chinese. If there are inconsistencies between the 

English and Chinese versions, the English version shall prevail. 

Reporting Boundary  

This report covers on the main businesses and operations of the Group between 1 January 

2018 and 31 December 2018. In this report, we focus principally on the ESG aspects of Macau 

operations and overseas hotels. 
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The Groupôs ESG practices and reporting processes are continuously being reviewed. Efforts 

are expended in enhancing the capacity for data collection, analysis and reporting throughout 

the Group, with a step-by-step approach. Key performance indicators (ñKPIò) are included in the 

report with elaboration, to establish assessment baselines and facilitate comparison. 

 

Scope and Accountability  

The local management of each major reporting entity is accountable for ESG management. The 

scope as well as roles and responsibilities of ESG management is well defined in each entity. 

 

Reporting Standard  

The report is prepared in accordance with Environmental, Social and Governance Reporting 

Guide (the ñESG Reporting Guideò) as contained in Appendix 27 of the Rules Governing the 

Listing of Securities on The Stock Exchange of Hong Kong Limited. The four reporting principles, 

namely the principles of materiality, quantitative, balance and consistency, form the backbone 

of this report. A complete index, covering the KPIs of ESG Reporting Guide is inserted in the 

last section for readerôs easy reference. 

 

Approval  

Information in this report is sourced from official documents, statistical data, management and 

operational information of and collected by the Group in accordance with its policies and 

practices. The report has been approved by the Board of Directors. 

Feedback Mechanism  

We welcome your feedback. Whether as a customer, business partner, member of the public, 

the media or community group, your view and suggestions can help us to define and strengthen 

the Groupôs future ESG strategies, performance and reporting. Please contact us by email 

ksi.internal.audit@oceangardens.com.mo.  

 
 

 

mailto:ksi.internal.audit@oceangardens.com.mo
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PROJECT/EVENT ENVIRONMENTAL, SOCIAL AND GOVERNANCE (ESG) REPORTING REQUIREMENTS 

ORGANIZER ESG WORKING GROUP 
 

 

  
 

PROJECT PHASE STARTING ENDING 

PHASE 1 1.1.2016 12.31.2016 

PHASE 2 1.1.2017 12.31.2017 

PHASE 3 1.1.2018 12.31.2018 
 

PROJECT PHASE 
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MANAGEMENT STATEMENT 
Sustainability and environmental conservation are important issues for our customers, suppliers, 

shareholders, governments of respective countries, and the general public. The Group is 

committed to the long-term sustainability of its businesses and communities where our 

stakeholders work and reside. We aim to do businesses fairly, ethically and in accordance with 

local laws that promote and safeguard fair competition between businesses. We seek to work 

with contractors and suppliers that behave in an economical, environmentally friendly and 

socially responsible manner. 

 

 

 

The Group considers that there is a close linkage between its Environmental, Social and 

Governance (ñESGò) strategy and business operations. ESG strategy and policies facilitates the 

Groupôs understanding of its exposure to emerging environmental and social risks, and its 

linkage to new commercial opportunities. Our hotels strictly follow their hotel chainsô 

sustainability goals which consist of reduction of environmental impact, community and 

employee development and human right initiatives. ESG reporting is the process by which the 

Group gathers data to monitor and manage its environmental performance and social 

responsibilities. 

 

We are committed to create an open, transparent and safe working environment where our 

employees feel comfortable to work in. A confidential whistle-blowing mechanism has been 

established to ensure all raised concerns are promptly responded and followed up by our 

Internal Audit Team and Audit Committee. 

 

Our employment contracts stipulate that all staffs must act with integrity with their actions made 

in best interest of the Group and to comply with all relevant local regulations. Any violations with 

our employment contract will be subject to disciplinary actions or terminations. 
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In the financial year of 2018,  

¶ We have recorded no cases of corruption practices. 

¶ There was no incident of significant non-compliance with any relevant laws and 

regulations in all material aspects for the business operation of the Group.  
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OUR ENVIRONMENT 

The Group maintains a global perspective on managing our emissions, minimizing use of fresh 

water and reducing energy use. The local management of each major reporting entity is 

accountable to ESG reporting. The Group (including its subsidiaries 

and associates) has complied with all environmental regulations and 

internal policies related to environmental responsibility. We aim to 

improve our performance continually in line with best practices, and to 

be prepared to respond to future challenges and opportunities on 

sustainable development. No incident of significant non-compliance 

with relevant environmental policies, laws and regulations was 

recorded in 2018 for our Group. 

Our Emissions 

The Group have complied with emissions levels, discharges and waste practices of respective 

local government environmental authorities.  

 

As from this year, we change the measurement base from GFA to the number of rooms occupied 

in respect of the KPIs for Environmental area. We consider that the KPI results calculated based 

on the number of rooms occupied will be more appropriate and justified for comparison in view 

of the operation of our hotels. The below table shows the emission levels for our properties:  
 

Emission Type 
Unit of 
Measurement 

Year Macau SSHT HIRW BWO SOH SNY WSF Caravelle DTA 

SOx, NOx and 
Particulate Matter 

KG / Room  
 

Emission amounts are not significant. 

Total Greenhouse 
Gas Emissions  

YD Ψллл 

2017 1,454 12,569 3,528 568 3,494 7,254 2,940 7,459 6,766 

2018 2,583 13,659 2,258 684 4,197 5,955 2,986 7,332 5,203 

KG/ m2*  or 

KG/ Room  

2017 34* 96 43 10 56 56 23 89 70 

2018 57* 109 29 12 63 47 26 152 45 

Total Hazardous 
waste produced 

KG 
2017 1,482 577 360 0 281 244 173 13 367 

2018 1,888 837 351 0 130 241 512 463 224 

Average Hazardous 
waste produced 

KG / Room  Amount is not significant on an average basis. 

Total Non-
Hazardous Waste 
Produced 

YD Ψллл 

2017 3,098 1,700 582 22 159 404 86 1,054 423 

2018 3,098 1,957 443 22 28 297 101 776 574 

KG/ m2*  or 

KG/ Room 

2017 69* 13 7 0 3 3 1 13 4 

2018 69* 16 6 0 0 2 1 16 5 

 

* Unlike the hotel operation, the operation in Macau is mainly attributed to property management service. Thus, GFA 
measurement base still use for KPI calculation in Macau operation. 

 
Please refer to the Chart 1 regarding to average Co2 emission per room occupied and Chart 2 regarding to average non-
hazardous waste per room occupied below for all hotel properties. 
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Compared to our other regions, SSHT and Caravelle which are located in Vietnam generated more 

CO2 emissions on average due to its higher average direct and indirect energy consumption per room 

occupied. The emission control standards are higher in other countries (North America, Japan and 

China). 

 

 

 

Without proper planned system of waste management in Vietnam, there are misunderstanding and 

lack of knowledge in the community-at-large about waste treatment technology. SSHT and Caravelle 

produce significantly higher non-hazardous waste than other hotels on average.  
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Our properties make their best efforts to reduce the amount of emissions through periodic 

inspections and maintenance of vehicles, generators and boilers. As a result, they manage to 

keep the emissions below allowable emission standards. 

 

In terms of reducing wastes, all of our properties separate hazardous and non-hazardous 

wastes. Whilst waste reduction efforts are made through recycling, wastes that cannot be 

recycled would either go to landfills (for non-hazardous waste) or be specifically handled by third 

party contractor (for hazardous waste). 

 

Please find below for a list of our initiatives on managing and reducing emissions, hazardous 

waste and non-hazardous waste: 

 Macau SSHT HIRW BWO SOH SNY WSF Caravelle DTA 

Regular inspections on machinery and vehicles Ṋ Ṋ Ṋ  Ṋ Ṋ Ṋ Ṋ Ṋ 

Resource Recycling Ṋ Ṋ Ṋ Ṋ Ṋ  Ṋ Ṋ  

Donation of unused resources Ṋ        Ṋ 

Use LED for lighting (which has longer lifespan 

than traditional lighting) 

Ṋ Ṋ Ṋ Ṋ Ṋ Ṋ Ṋ Ṋ Ṋ 

Training on managing wastes       Ṋ   

 

Our Use of Resources  

Throughout the year our properties had consumed the resources as follow: 

Type of 

Resource 
Unit of 
Measurement 

Year Macau SSHT HIRW BWO SOH SNY WSF Caravelle DTA 

Total direct and 
indirect energy 
consumption 
(electricity, gas 
and oil) 

kWh Ψллл 

2017 3,079 19,296 9,235 1,363 7,382 16,649 5,141 10,007 15,044 

2018 4,599 18,181 4,265 1,438 9,038 11,801 3,463 8,918 16,669 

kWh / m2*or 

kWh / Room 

2017 68* 147 114 23 118 128 40 119 156 

2018 102* 145 55 25 136 92 30 185 145 

Total Water 
Consumption 

m3 

2017 22,723 171,951 60,034 24,737 40,062 137,902 43,803 74,271 94,910 

2018 42,553 170,883 60,340 24,204 37,358 27,310 36,353 71,605 97,500 

m3 / m2*  

m3 / Room 

2017 0.5*  1.31 0.74 0.42 0.64 1.06 0.34 0.88 0.98 

2018 0.95*  1.36 0.77 0.42 0.56 0.21 0.32 1.49 0.85 

Total Packaging 
Materials used 
for finished 
products 

Tonnes  
Due to the nature of our business (property sales, rental and property management and 
hotel operation), there are no significant packaging materials used for our products and 
services. 

 

* Unlike the hotel operation, the operation in Macau is mainly attributed to property management service. Thus, GFA 
measurement base still use for KPI calculation in Macau operation. 

 
Please refer to the Chart 3 regarding to average direct and indirect energy consumption per room occupied and Chart 4 
regarding to average water consumption per room occupied below for all hotel properties. 
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Caravelle, SSHT and DTA consumed more energy on average per room occupied due to the types of 

hotel. Since Caravelle and SSHT are business hotels in the heart of the city, and DTA is an airport hotel 

where guests may tend to spend more time in the hotels and consume more energies. For budget hotel 

like BWO and business hotel such as WSF, guests may only spend their rest time in the hotels.  

 

 

 

SSHT consumed significantly more water to run the business than the other hotels as there are more 

restaurants and swimming pools. In addition, guests might tend to use more laundry service as it is 

provided at a lower price compared with the other hotels. Control of water consumption in the other 

hotels is better than both the hotels in Vietnam. 
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Our Group and subsidiaries have implemented a number of initiatives on saving energy and 

water usage including the following: 

 Macau SSHT HIRW BWO SOH SNY WSF Caravelle DTA 

Replace old lightings with LED 

lightings 

Ṋ Ṋ Ṋ Ṋ Ṋ Ṋ Ṋ Ṋ Ṋ 

Utilize Solar Energy  Ṋ        

Replace cooling tower pump  Ṋ    Ṋ  Ṋ  

Install water saving facilities   Ṋ   Ṋ  Ṋ  

Water recycling  Ṋ      Ṋ  

 

Without proper planned system of waste management in Vietnam, there are misunderstanding 

and lack of knowledge in the community-at-large about the waste treatment technology. 

Apparently, SSHT produce higher non-hazardous waste than the other hotels on average. 

 
None of our subsidiaries have issues on sourcing water that is fit for use and consumption.  

 

     

Waste Audit Report of Sheraton Ottawa Hotel. 
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Our Environment and Natural Resources  

Our property management and hotel operations produce wastes such as food scraps, oil and 

cleaning chemical disposals. In addition, significant amount of water, electricity, diesel and gas 

are for daily operations.  

 

Continuous efforts have been made by our properties to reduce our operationsô impact on the 

environment and natural resources: 

¶ Waste recycling; 

¶ Energy and water saving; 

¶ Donation of unused resources. 

 

 
Our hotels actively participate in environment-friendly initiatives organized by their respective 

hotel chains. We aim to minimize emissions, waste production and use of resources. Our 

properties have received the following recognitions on their respective efforts to protect the 

environment during the year: 

 

Property Award 

Ocean Gardens Macau Energy Saving Activity Merit Prize  

HIRW IHG Green Engage Level 2 

SNY Trip Advisor Green Leaders Bronze Level 

WSF Trip Advisor Green Leaders Gold Level 

SOH Trip Advisor Green Partner 

Caravelle ASEAN Green Hotel Standard 2016-2018 

DTA Trip Advisor Green Leaders Silver Level 
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Ocean Gardens         

                                                   

 

  

Merit Prize of Macau Energy Saving Activity 

2018 

Level 2 Certificate from IHG Corporate  

Responsibility Team 

 

Holiday Inn Wuhan Riverside  

Caravelle Saigon Hotel 

ASEAN Green Hotel Standard 2016-2018 

 

 



 

   

 

14 

 
Ocean Gardens 

 

Earth Hour 2018 
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OUR SOCIAL 

Our Workforce Diversity  

The Group treasures talent as it is the foundation of the Companyôs business growth and key 

for driving success and maintaining sustainable development. Since our Group invests in 

properties across the globe, we embrace workplace diversity in order to bring in the best talents, 

provide broader range of services, better cater to our customersô needs, and enable our 

employees to perform to their highest ability.  

 

Our Group (including our properties) follows local labor laws and only recruit employees within 

legal working age. Personal information of applicants is fully inspected to ensure no child and 

forced labor are employed. 

 

Total workforce by business units, age group and gender 

 
 Macau SSHT HIRW BWO SOH SNY WSF Caravelle DTA 

30 or below 31 234 58 8 33 33 36 280 6 

31 - 40 52 138 60 6 19 57 73 156 38 

41 - 50 66 108 70 1 29 102 85 113 73 

51 or above 96 43 49 2 52 78 105 28 71 

Total by BU 245 523 237 17 133 270 299 577 250 

Total by gender 163 82 316 207 114 123 6 11 72 61 150 120 182 117 306 271 119 131 

 
 Total workforce 2,551 

  

Our Relations with Employees  

We believe attracting and retaining loyal employees in the respective geographical areas of 

operations is central to our success. We are an equal opportunity employer and aim to provide 

a work environment that is respectful, challenging, rewarding and safe. We have policies 

covering training and development, labor practices, human rights and workplace health and 

safety. A policy of localizing as many of the positions as possible is in place throughout the 

Group, subject to suitable and sufficient local executives and staff with relevant qualifications 

and experiences being available. We pursue the highest standards of integrity and honesty from 

every employee in every process. 
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Number of employees departed during 2018 by business units, age group and gender 

 
 Macau SSHT HIRW BWO SOH SNY WSF Caravelle DTA 

30 or below 3 73 33 0 28 15 1 229 8 

31 - 40 5 33 5 1 14 1 8 39 11 

41 - 50 6 5 11 0 5 2 2 16 15 

51 or above 9 7 6 2 7 3 4 7 5 

Total by BU 23 118 55 3 54 21 15 291 39 

Total by gender 19 4 65 53 14 41 1 2 28 26 13 8 9 6 147 144 15 24 

 

Total number of employees departed: 619 
  

Total turnover rate 24.32% 
  

 

We provide orientation to new employees with many on-the-job training opportunities. In 

addition, we encourage our employees to apply for sponsorship to attend job related external 

course to enrich their knowledge and skills. 

It is our responsibility to reward our employees with their hard work and dedication. Salary and 

remuneration are competitive and are based on varying conditions in the different countries in 

which the Company and its subsidiaries operate. Discretionary bonus is paid out according to 

the performance of the employees and the policies of the company. To help our employees 

develop their careers, employees with exceptional performance and the required experience 

are considered for promotion should such opportunities are available. 

Our Work Place Safety  

The Group is committed to provide a safe working environment for its employees. We comply 

with all applicable local laws and regulations on work safety to minimize the possibility of 

employees getting injured when performing their 

duties. General and customized occupational 

safety training sessions are provided to employees 

based on their specific roles and responsibilities. 

During the year there were no work-related 

fatalities. The Group has 256 lost days due to work 

injury. 

 

 

Fire Prevention Training Completion Certificate of BWO 

 


























